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Position Purpose 
The Chief Executive Officer (CEO) is accountable to Council for leading the organisation, supporting good governance and implementing Council decisions. The CEO provides timely, trusted and impartial advice and leads delivery of the Council Plan, Community Vision and other adopted strategies for the benefit of the Knox community.
The CEO builds a high-performing and accountable organisation, translates Council priorities into measurable outcomes, and ensures responsible stewardship of people, finances, assets, risk and service performance. Through this leadership, the organisation delivers sustainable services and positive community outcomes.
Key Accountabilities
· Strategic leadership and delivery: Lead the organisation through growth, change and transformation. Translate Council’s adopted strategies and priorities into organisational plans, measurable outcomes and responsive, high-quality services.  Report regularly to Council on the implementation of resolutions, strategic priorities and major projects, and promptly advise Council of material risks, delays or budget variances.
· Governance and trusted advice: Build and maintain a constructive, professional relationship with the Mayor and Councillors. Provide timely, frank, impartial and evidence-informed advice, while respecting the respective roles and responsibilities of Council and the CEO.
· Organisational performance and culture: Lead a high-performing, accountable and values-driven organisation. Strengthen executive leadership, workforce capability, employee engagement and continuous improvement.
· Financial sustainability and stewardship: Ensure the responsible and sustainable management of Council’s finances, assets and resources. Maintain long-term financial sustainability and effective oversight of budgets, major projects and service commitments.  Drive value for money and service improvement, and ensure major projects are delivered within approved scope, budget and timeframes and achieve their intended outcomes.
· Integrity, risk and compliance: Uphold high standards of integrity, transparency and accountability. Ensure effective governance, risk management and compliance with relevant legislation, regulations, policies and codes.
· Community leadership and advocacy: Represent and advocate for Knox’s interests. Build productive partnerships with government, business and community stakeholders to advance Council priorities and achieve positive community outcomes.
· Safe, inclusive and respectful workplace: Champion a positive and inclusive workplace. Ensure compliance with obligations relating to occupational health and safety, equal employment opportunity, gender equality, child safety and cultural diversity.
· Climate and environmental responsibility: Ensure climate-related risks and opportunities are considered in Council services, initiatives and projects. Support climate adaptation, mitigation and Council’s adopted emissions targets.

Skills, Qualifications & Experience
· Relevant tertiary or postgraduate qualifications, together with substantial executive leadership experience in local government, public administration or a similarly complex service-delivery organisation.
· A demonstrated record of strategic leadership, organisational transformation and performance improvement, including building high-performing cultures, developing executive capability and delivering sustainable outcomes.
· Strong political acumen and governance capability, with the judgement to navigate complex and sensitive issues, understand the respective roles of elected representatives and the CEO, and provide frank, impartial and evidence-informed advice.
· High emotional intelligence, self-awareness and resilience, with the ability to manage complex relationships, resolve conflict, navigate competing interests and conduct difficult conversations with honesty, clarity and respect.
· Strong financial and commercial acumen, including experience in financial management, resource allocation, asset stewardship, risk management and long-term financial sustainability.
· Highly developed communication, negotiation and influencing skills, with the ability to build trust, establish strategic partnerships and engage effectively with Councillors, employees, government, business and the wider community.
Capabilities
Knox’s Capability Framework defines the core skills, behaviours and knowledge expected across all roles. It supports consistent leadership, decision-making and service delivery. The priority capabilities for this role are:

	Act with Integrity
	Deliver results
	Plan for the future
	Make informed decisions



For further details, see Knox City Council’s Capability Framework at Why work at Knox | Knox.

Key Relationships
Direct reports: Executive Leadership Team, including the Director Customer and Performance, Director City Liveability, Director Infrastructure, Director Connected Communities, Chief Financial Officer and Executive Assistant.
Internal relationships: Mayor and Councillors, Executive Leadership Team, Senior Leadership Team and employees across the organisation.
External relationships: Residents, ratepayers, community groups, Federal and State Members of Parliament, government agencies and authorities, local government bodies and professional associations, business and community leaders, Council committees, service providers and businesses.

1. Accountability, Governance and Risk
· Exercise authority within Council-approved delegations, policies and applicable legislative frameworks. Ensure decisions are transparent, defensible and aligned with Council’s adopted direction.
· Provide strategic oversight of organisational performance, resources, assets and services. Ensure Council decisions and priorities are implemented effectively within approved budgets and service expectations.
· Oversee material organisational risks, including financial, operational, workforce, technology, business continuity, emergency preparedness, cyber security, occupational health and safety and climate-related risks. Ensure appropriate controls and mitigation strategies are in place.
· Maintain effective governance systems, policies and procedures that support compliance, accountability, continuous improvement and responsible stewardship of public resources.
2. Executive Judgement and Specialist Knowledge
· Apply advanced knowledge of local government, public administration, corporate governance and the legislative, political, social and economic environment in which Council operates.
· Exercise sound judgement in complex and sensitive matters. Balance statutory obligations, Council priorities, financial sustainability, organisational capacity and community expectations.
· Interpret complex information, assess risks and implications, evaluate competing priorities and develop evidence-informed options and strategies.
· Recognise the limits of delegated authority and obtain independent, legal or specialist advice where necessary to support sound and defensible decisions.
· Apply strong financial and commercial acumen to budgeting, financial planning, asset management, resource allocation and long-term financial sustainability.
3. Executive Leadership and Professional Relationships
· Set clear expectations for executive performance, accountability and collaboration. Address underperformance and capability gaps promptly, fairly and constructively.
· Build organisational and leadership capability through workforce planning, succession planning, leadership development and continuous improvement.
· Provide the Mayor and Councillors with timely, frank and impartial advice. Respectfully challenge assumptions, identify risks and present alternative options where appropriate.
· Demonstrate emotional intelligence, resilience and professional integrity when navigating disagreement, conflict and politically sensitive issues. Maintain constructive relationships and communicate difficult messages with clarity and respect.
· Listen to diverse perspectives, negotiate effectively and build consensus where appropriate, while maintaining accountability for decisions and a clear focus on Council’s adopted priorities.
Inherent Requirements
The inherent requirements of the role are outlined in the job advertisement and on Council’s Prepare to Recruit page.

Subject to reasonable adjustment and Council’s legislative obligations, the person appointed must be able to perform the genuine, reasonable and inherent requirements of the role.

Conditions of Employment
Employment conditions are governed by the Knox City Council Enterprise Agreement and the Knox City Council Code of Conduct. Appointment is subject to the following checks and requirements:

	AU Entitlement to Work
	Satisfactory Police Check
	ID Verification Check

	Reference Check
	Credit Check
	Qualification Check

	Working with Children Check
	Current Victorian Drivers Licence
	



Our Guiding Priorities
Our community vision, the Council and Health and Wellbeing Plan, Our Organisation Strategy, and our culture and values guide our community priorities and how we deliver them.
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and living our values
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At Knox, we foster a culture of accountability, build meaningful connections and empower one another to make a difference in our community.

Our Commitments
Child safety: We are committed to a child-safe environment and a culture that puts child safety first. We meet all legal responsibilities, including the Child Safe Standards, the Reportable Conduct Scheme and Council’s Child Safe Policy and Procedures.

Respect, inclusion and wellbeing: We promote a respectful and inclusive workplace free from discrimination, bullying and harassment. We support positive mental health and wellbeing and take reasonable steps to protect the safety of ourselves and others.

Policy and conduct: All employees must follow Council policies and demonstrate the standards of behaviour set out in relevant procedures and plans, including those relating to health and safety, the Code of Conduct, Equal Opportunity, the Charter of Human Rights and risk management.

Customer Promises
Our customer promises reflect our commitment to exceptional service:
We care – we listen and take the time to understand your needs.
We’re helpful – we’re approachable, professional, and focused on delivering clear, practical outcomes.
We’re fair – we strive to meet your needs while balancing our responsibilities to the broader community.
We’re knowledgeable – we provide informed guidance and help you anticipate what you might need next.
PD V-14.10.2026
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